
Welcome to the inaugural 
issue of the TransITtrak 
newsletter.  It has been a 
long time coming! The de-
velopment of TransITtrak 
actually began way back in 
the fall of 2000.  So al-
though the product is  
“new” we actually began 
the first alpha testing in the 
spring of 2001. 
Of course the product is just 
the start because it really 
takes a great group of cus-
tomers to make a product 
truly successful.  We sin-
cerely thank each and every 
one of you who have pur-
chased TransITtrak and we 
look forward to working 
with you long into the fu-
ture. 
Just to give you an idea of 
what goes into the success-
ful development of a prod-
uct like TransITtrak, we 

have over 5,000 man-hours 
of development in the prod-
uct.  There are tens of thou-
sands of lines of program-
ming “code,” 40 individual 
tables that actually store 
data, and there are 31 dy-
namically linked libraries 
that pass data from one table 
to the next.  So although the 
program may look very sim-
ple on the surface, there is a 
lot of stuff going on behind 
the scenes to make sure that 
your data is correct and 
safe. 

Thanks for taking the time 
to look over our newsletter.  
If there is anything that we 
can do to help you please 
feel free to give us a call.  
This newsletter is our com-
mitment to you to have 
great communication and to 
keep you abreast of every-
thing that is happening with 
TransITtrak.  Have a great 
summer! 
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QuickBooks™ is a Hit 

TransITtrak is the first 
package in the automotive 
aftermarket to create a true 
interface between a shop 
management system  and 
the popular QuickBooks 
accounting software. 
The QuickBooks interface 
is designed to be transparent 

to the end user.  When you 
file a completed invoice in 
TransITtrak, all the neces-
sary accounting information 
is automatically sent to 
QuickBooks.   
Many thanks go to Mike 
Smith, of Mike Smith’s 
Transmissions and Auto 

Centers for being our first 
beta site.  Mike put the soft-
ware through its paces and 
came up with many great 
suggestions for improve-
ments. 
For more information on 
the QuickBooks interface 
please call us 



 
Always a person looking to create 
something great, Rich was a natural 
choice for us when it came time to pick 
a lead developer for TransITtrak.  His 
solid programming background, along 
with experience with transmission re-
pair shops made him the perfect candi-
date. 
 
 

 
“Rich takes great pride in his work and 
is always willing to listen to the cus-
tomer’s input.  He has created a prod-
uct that is very easy to use, while at the 
same time is extremely powerful.  This 
is much easier to say than to do, and we 
are all extremely proud of him and the 
work that he has done,” said Rick 
Baker, Exec VP for TransITtrak. 
 

 
Many of you have already spoken with 
Rich Taylor on the phone, but here is 
an opportunity to get to know him a 
little better.  Rich has been with 
CAMM since 1988 and has written a 
number of successful software prod-
ucts.  His first work with the automo-
tive aftermarket came when he devel-
oped a core tracking system for Cham-
pion Parts back in 1998.   

“When doing a search, don’t forget that the fir st r ow is used to “find”…” 

Although TransITtrak is already a great 
program for auto repair shops, we have 
lots of exciting features on the drawing 
board.  To give you a sense of what we 
are up to, here is software that will 
soon be developed and released 
Inventory module to keep track of in-
ventoried parts and usage.  Users will 
have the option to relieve inventory 
when a part is added to a job or to do it 
manually.  Users will be able to set re-
order points and there will be reports to 
notify them when stock is low.  Ex-
pected release date of summer 2002. 
Parts and labor interface.  We are cur-
rently evaluating a number of the popu-
lar parts and labor guides on the mar-
ket.  This interface will allow a user to 

develop an estimate and import the 
parts and labor directly into the RO 
form in TransITtrak.  Expected release 
date of fall 2002. 
Marketing module for customer follow 
up and reminders.  This module will 
allow TransITtrak to automatically 
create mailings to send to your custom-
ers.  So for regular service items, or 
reminders to return for a check-up the 
system will know when to send it and 
who to send it to.  Expected release 
date, fall of 2002. 
 
 

 

 

Many people are faced with the deci-
sion to choose an operating system. We 
are often posed with the question 
“Which operating system is best?” 
While each does have a specific pur-
pose there are only two that you should 
have in mind if faced with this deci-
sion. Windows XP and Windows 2000, 
two of Microsoft’s newest releases, are 
the two most reliable, stable operating 
systems Microsoft has made. Either of 
these would be the best choice. They 
offer security, stability, power and reli-
ability with little down time which is 
very important when running a busi-
ness.  If you have any other computer 
or TransITtrak questions please contact 
us and we will be happy to help you. 

on the invoice the first part shows up 
with the correct price, and the other 
parts show up as just a description. 

There are features of TransITtrak that 
often go unnoticed.  Here are a couple 
that will save you  time… 
1.  You can create a flat priced service 
set by creating a part with a specific 
price.  Use that part as the first one in 
the service set and then just list descrip-
tions of any other parts that are a part 
of the service set.  When it prints out 

2.  When doing a search, don’t forget 
that the first row is used to “find” the 
record you are looking for.  For exam-
ple if you type in the letter “F” under 
description, it will find all parts which 
description begins with the letter “F.” 
Also note that it will work for any field 
in a TransITtrak browse (see left). 
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Technology Made 
Simple– Windows 



For a large number of our customers, 
TransITtrak is the first shop manage-
ment system that they have ever used.  
Why should a shop go through the 
change of putting their shop on a com-
puter? 
Profitability - Just like any other piece 
of equipment, you should expect a re-
turn on your TransITtrak investment.  
You should see increased sales (better 
estimates and more professional look-
ing estimates).  Your parts margins 
should increase.  (You can set up your 
pricing so you can mark up less expen-
sive parts more, and expensive parts 
less.)  If you negotiate better buying 
prices with your parts suppliers, then 
increase your markup.  That allows you 

to put the increased margin in your 
pocket rather than passing it all on to 
your customer. 
Error - Computers don’t make math 
mistakes.  One shop we know of found 
that they had made over $800 worth of 
math mistakes in a single month when 
they were doing their invoices by hand.  
That’s almost $10,000/year leaking out 
of your business!!! 
Productivity - TransITtrak allows shop 
owners/managers to spend less time 
doing estimates, paperwork and going 
through financials. This allows owners/
managers to spend more time each day 
making money!  
 
 

nologies we’d be more than happy to 
help.  We recently completed a shop 
floor bar code project for a client that 
saved them an estimated $300,000 in 
inventory and cut days off of their 
physical inventory. 

We have a number of products and 
services other than TransITtrak.  Our 
expert technical staff has years of ex-
perience with bar coding, EDI 
(Electronic Data Interchange), web site 
development, electronic product cata-
logs, and much, much more.  If you 
have suppliers or customers that need 
help implementing these types of tech-

Growing Sales  
Staff 

Why use TransITtrak? 

Other Services 

Computer systems are great, that is 
until you have a hard drive failure. 
Don’t be a victim of poor backup 
habits. You should backup your sys-
tem every day. If anything were to 
happen, your data would be safe 
and minor re-entry would be neces-
sary, if any. Failure to backup costs 
companies millions of dollars each 
year. Don’t let it happen to you. If 
you would like help with a backup 
solution please contact us. 

The TransITtrak sales staff is rapidly 
growing.  We currently have local sales 
representation in New England, the 
Southeast (NC – AL), the  Pacific 
Northwest and Southwest portions of 
the country.  If you are interested in 
speaking with a sales representative 
then call us or visit the website and 
they’ll be in touch with you shortly. If 
you know someone who would like to 
represent TransITtrak call us. 
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Backup! 

New Additions 

The number of shops using Tran-
sITtrak is rapidly growing. We 
would like to extend a warm wel-
come to the following shops: 

 

To respect our customers privacy, we 
do not disclose any information unless 
we have their permission. Due to the 
fact that this document is available to 
the public we have removed their 
names. 

 



10 Executive Dr. 
Farmington, CT 
06032 

use.  The user interface was very 
carefully designed to be intuitive to 
the shop owner and his customary 
way of doing business.   

2. QuickBooks ™ interface.  Shop 
owners need an integrated system 
with financials- so we partnered 
with the most popular accounting 
software in the country.   

3. Look ups are quick and easy.  
Finding information is 
very easy, and vehicles, 
RO’s and customers can 
be found by almost any 
search criteria. 
 
TransITtrak is just begin-
ning, and we are looking 
forward to your comments 
on how we can make our 
products and services 
more valuable to you. 

After a long development cycle, 
months of testing and hundreds of sug-
gestions from shop owners, TransITrak 
has hit the ground running.  
“TransITtrak sales are running about 
double for a typical first year launch of 
a shop management system,” states 
Rick Baker, Exec. V.P. of TransITtrak.    
He continued, “We are getting a great 
response from our customers.  They are 
very happy with the qual-
ity of the software, the 
quality of the user’s man-
ual, and the speed at which 
they can learn the soft-
ware.  We are already get-
ting unsolicited referrals 
on the product!” 
There are three basic rea-
sons for the success of 
TransITtrak.   
1. It is extremely easy to 

TransITtrak Hits the Market with a Bang! 

Phone: 860-674-2600 
Fax: 860-674-2619 

“TransITtrak sales 
are running about 
double for a typical 
first year launch of 
a shop management 
system.”  
- Rick Baker 

Suggestions 

TransITtrak was designed with input from 
shop owners/managers themselves. If there 
is a feature that you would like to see in the 
software, or if there is something that you 
would find helpful please feel free to con-
tact us. You can also fill out our product 
feature request online at: 

www.transittrak.com/contact.htm 

We Love Referrals 

Do you know of any other shops that could 
benefit from TransITtrak? We would love 
to hear about them.  


