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Technology Made Simple - RAM 

Q: What is RAM and how 
much should I have in my 
computer?  
 
A: RAM stands for Random 
Access Memory. It is used 
to temporarily store data 
that is being used by appli-
cations. Accessing RAM 

takes much less time than 
accessing the hard drive so 
applications use this tempo-
rary space for faster access 
to data and a smoother user 
interface. We recommend a 
minimum of 64 MB RAM, 
preferably 128. If you have 
a server which is accessed 

often , we suggested that it 
has at least 256MB RAM. 
The more programs you 
have open, the more RAM 
you will use and you really 
can not have too much. 

Submit your PC questions 
to: pcguy@transittrak.com. 

Throughout the past few 
months, we have been busy 
implementing enhancements 
and making corrections to 
TransITtrak. Here are some of 
the latest additions: 

Vision Estimator Import  
Allows you to import an esti-
mate created in Wrenchead’s 
newest Parts and Labor guide. 
Vision Estimator uses 
Mitchell labor and also allows 
you to purchase parts online. 
(See page 2 for more details) 
 
Improved Installation  
New installation routine al-
lows you to install all options 
through a single setup proc-
ess.  
 
Save Does NOT Clear! 
The save function on all 
forms now saves the changes 
but continues to display the 
record instead of clearing the 

form. This was changed due 
to input from customers. 
 
New Work Order Form 
TransITtrak now contains a 
beautiful horizontal work 
order that fits nicely into wall 
mounted racks. (See page 3 
for more details) 
 
Sales Tax Revenue Form 
We have also added a sales 
tax revenue report. Running 
this report will make filing 
taxes as easy as pie. 
 
More Parts Imports 
TransITtrak now includes 
parts imports for Aceo-
maticRecon and Delta off the 
data import menu under file. 
 
Flat Labor Charge 
TransITtrak now gives you 
the ability to enter a flat 
charge for labor. The invoice 
will not show any hours for 

that line. You can also create 
service sets using flat charges. 
 
Multi-Location Release 
The multi-location release of 
TransITtrak allows a shop to 
connect to a central server by 
a VPN connection on a high-
speed data line. This allows 
both locations to work from 
the same database. All infor-
mation can be shared regard-
less of the location. Looking 
up customer and vehicle in-
formation from another shop 
has never been easier. Multi-
location also allows you to 
separate financial data. If you 
are one of the many shops 
that does oil and filter 
changes or sells parts on the 
side, multi-location can help 
you manage the services 
while keeping one database of 
customers, suppliers and vehi-
cle data. For more informa-
tion call us at (860)674-2600. 



Because TransITtrak has been de-
veloped using the latest Microsoft 
technologies, it gives you the ability 
to search using wildcards. A wild-
card allows you to search for a spe-
cific string. Lets suppose that I 
would like to find a part in my data-
base. I know that the part descrip-
tion contains the text “kit”. To find 
this part, click on the down arrow in 

the parts field to open a browse win-
dow. The top row of all the fields is 
blank, this is where you enter your 
search criteria. Now, click on the 

blank description field and enter “%
kit”. TransITtrak will now only dis-
play the parts that contain the text 
“kit” in the description.  

Vision Estimator Interface 

Keep Your Customers Coming Back 

Tips & Tricks - Successful Searching (Works In Any Browse Window!) 
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Inside Inventory 

One of the last 
pieces of “major” 
functionality to go 
into TransITtrak 
will be inventory.  
The TransITtrak 
inventory module 

will allow a shop to track what items 
they have in stock, and automatically 
reduce the on-hand quantity when a part 
is used on a job.  The inventory module 
is being developed with a number of 
shops to insure that our customers get 
the features and functions they need. 
 
 The first release of inventory will in-
clude the ability to track the average 
usage of a part over a period of time.  
That will allow shops to correctly iden-
tify how many of a specific part they 
should keep in stock.  Along with part 
usage information will be the ability to 
set a re-order point on a part.  Reports 
will be provided that will show all parts 
that are below their re-order point, mak-
ing it easy to place re-stock orders with 
your suppliers. 
 
Parts can be looked up by your part 
number or the OEM part number for 
easy cross reference. 

If you have any further questions re-
garding the inventory module please 
contact us at (860)674-2600 and we will 
be happy to help you out. 

Shop owners often put ads in newspapers  
or the yellow pages for advertisement in 
hopes that it will get a customer in the 
door. While this is a very good advertis-
ing technique, the big question is not 
how to get customers in the door, but 
how to get customers to come back. You 
have probably had thou-
sands of customers over a 
period of time and if you 
can successfully get sixty or 
seventy percent of those 
customers to return you will 
notice a large increase in 
profit.  
Bob Tempestilli of Select Transmissions 
in Peekskill, NY is a TransITtrak cus-
tomer who offers an irresistible deal to 
his customers in order to keep them 
coming back. When a customer returns 
to his shop to pick up their vehicle, he 

explains to them that they get a 12,000 
mile or 12 month warranty on their re-
built transmission. He then suggests that 
they return to his shop in 11 months or 
11,000 miles to get their transmission 
serviced. He offers this service at a dis-
count, explaining to the customer why 

they want this service. 
“Because you’ve had us 
overhaul your transmission, 
bring it back in 11 months 
or 11,000 miles and we will 
service it for you at a dis-
count. This way you know 
that your transmission is in 

excellent condition before the warranty 
expires.” 
A customer cannot resist this deal. Bob’s 
customers get in the habit of having their 
vehicles serviced and he gets referrals.  
 

TransITtrak includes an optional inter-
face for Wrenchead’s Vision Estimator, 
a complete parts and labor guide with an 
estimating tool. With the Vision inter-
face you can create an estimate using the 
parts and labor guide then import it into 
TransITtrak to create a repair order. It 
also offers the ability for you to order 
parts on-line.  
 
The on-line ordering is completed 
through Wrenchead Central, an e-
commerce back bone that many major 

distributors have signed up for.  
Wrenchead Central allows a service 
dealer to look directly at his suppliers 
inventory, know what is in stock and at 
what price.  Service dealers and distribu-
tors can customize the Wrenchead prod-
ucts so that they only see the lines they 
carry and install.   
 

If you would like more information 
about the Vision Estimator product or 
the interface with TransITtrak, contact 
Rob Hoffman  (860)674-2600 x246 

Remember:  
You are a salesman, 
sell your service. Let 
your customers know 
why they need your 

service. 



New Horizontal Work Order 

Clean Power 

PAGE 3 TRANSITNEWS VOLUME 1,  ISSUE 1I I  

New Additions 
TransITtrak’s new horizontal work order 
is perfect for any shop. It is designed to 
be printed horizontally so that it fits 
nicely in wall mounted racks that most 
shops use. The top header of the work 
order will contain all customer and vehi-
cle information. This makes it easy for 
the technician to identify the correct ve-
hicle that they should be working on. It 

also has the customer concerns and rec-
ommended services listed to give the 
technician an understanding of what 
work needs to be done on that particular 
vehicle. It also contains plenty of space 
for the technician to hand write notes, 
and parts that they have used to repair 
the vehicle. This new work order is a 
standard feature in TransITtrak 3.0.1. 

We would like to extend a warm wel-
come to the shops that have recently 
joined the TransITtrak family 
 
 
To respect our customers privacy, we do 
not disclose any information unless we 
have their permission. Due to the fact 
that this document is available to the 
public we have removed their names. 

Its Flu Season… Get a Flu shot for your PC 
That’s right, its flu season again and just 
as we take care of ourselves we need to 
remember that we must take care of our 
computers as well. Unfortunately, vi-
ruses exist not only in our bodies but on 
our computers as well. Be sure that all of 

your computers are protected from these 
menaces. We recommend using Norton 
AntiVirus 2003 for your virus protection 
needs. For more information  visit 
www.symantec.com or give us a call and 
we can answer any of your questions. 

Hardware is not cheap and protecting your 
investment is vital. Please be sure that you 
have power protection on all your com-
puters and other electronic devices. We 
suggest using American Power Conversion 
(APC) devices. The Back-UPS VS 500 
Broadband ($79.99) is an excellent de-
vice which features protection for 
Ethernet, coax, phone, and DSL. Auto-
mated shutdown will automatically save 

your data and properly shut down you 
computer in the event of a power failure. 
APC insures $2500 to $100,000 of prop-
erly connected equipment depending on 
the device you purchase. Its nice know-
ing that you have insurance that will 
cover your whole system. To learn more 
about APC devices go to www.apc.com 
or call us and we will be happy to rec-
ommend a device for your application. 



Here at CAMM we also offer other ser-
vices and products to help you become a 
better business person. Many shop own-
ers and managers are not computer ex-
perts so we are now offering classes for 
those people who would like to learn 
more about computers.  
 
Our Facility 
Classes will be held in our training room 
at our main facility in Farmington, CT. 
There will be between four and eight stu-
dents per class with one to two instruc-
tors. Small classes mean that you will get 
the individual attention that you need!  
 
Meet Other People 
Our training classes give you the ability 
to speak with other TransITtrak users to 
see how they use the functionality of 
TransITtrak in their shop. Get ideas from 
others on how you can increase customer 
satisfaction, become more productive and 
most importantly, make more money. 

Cost $$$ 
Classes will be approximately four hours 
long and cost $125 per student. If you 
would like to train two or more people 
from your shop, we’ll cut the cost to $90 
per student. 
 
What do you want to learn? 
If you would like to learn specific com-
puter skills we can help. Give us a call or 
send us an email requesting the type of 
skills you would like to learn. We can 
structure classes around your needs. 
 
Our Staff 
Our staff includes individuals with years 
of experience in fields including software 
development, computer repair, graphic 
design, web design, marketing, manufac-
turing, remanufacturing and networking. 
 
We are currently offering two outlined 
classes. If you are interested please call us 
at (860)674-2600.  

Windows I  
This class will teach you the fundamen-
tals of windows and how to control your 
computer. This class will give you an 
understanding of standard windows appli-
cations and teach you how to apply these 
skills to just about any software program. 
You will also learn to: 
• Use Keyboard Shortcuts 
• Install/ Configure Printers 
• Move Files Over a Network 
• Search Your Computer for Files 
• And more…. 
 
Internet I 
This class will teach you basic internet 
skills that you will be able to use at home 
and in the office. Learn to: 
• Send and Receive Email 
• Download and Save Files 
• Make a Simple Webpage 
• How to Protect Yourself from viruses 
• And more... 

CAMM Inc. 
10 Executive Dr. 
Farmington, CT 

06032 
Email: news@transittrak.com 

Phone: (860)674-2600   Fax: (860)674-2619 

Want to learn more about computers?    We can help! 


